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Anti-discrimination Policy

Our practice is committed to providing an environment of equal opportunity, free from discrimination for existing and prospective clients and staff members. 
Our practice values diversity, respects human dignity, is equitable and tolerant and protects clients and employees from all forms of discrimination, harassment and victimisation. It allows clients and employees the freedom to express opinions and make decisions in a safe environment.
This practice abides by Industrial Relations Act 1999, Anti-Discrimination Act 1991 and Workplace Health and Safety Act 1995 where it is unlawful to discriminate on the basis of:
Age
Disability
Lawful sexual activity/sexual orientation
Marital, parental or career status
Physical features
Political beliefs or activity	
Pregnancy
Race	
Religious belief or activity
Sex
Personal association with a person who is identified by reference to any of the above attributes
Or to harass another in areas of:
Education
Employment
If a staff member considers that a breach of this policy has occurred either personally or to anyone at the practice, then the matter is to be reported to the practice manager or principal immediately.  The matter will be treated confidentially and will not be disclosed to unauthorised personnel.  

Applying the principles of equity and justice at our practice includes avoidance of the following behaviours:
Discrimination
Discrimination is any unfair treatment, generally where one person is treated differently from another in the same situation, on the basis of race, gender, disability and a variety of other grounds.


Harassment
Harassment is any form of behaviour that is not wanted, not asked for and that humiliates or offends someone. It denies respect for the rights of staff to fair treatment, can be harmful to organisational effectiveness and may also be unlawful. 
Vilification
Vilification is any public act that is likely to incite hatred, serious contempt or severe ridicule of a person or group of people.
Victimisation
Victimisation occurs when someone is treated unfairly because they have made a complaint about discrimination or helped someone else make one.
Bullying
Bullying at work can be defined as repeated unreasonable or inappropriate behaviour directed towards an employee or group of workers that creates a risk to health and safety. Any behaviour that has the potential to harm or offend someone should be identified as a hazard and assessed for its risk to safety and health. It is important to differentiate between a person’s legitimate authority at work and bullying. All employers have a legal right to direct and control how work is done, and managers have a responsibility to monitor workflow and give feedback on performance.
Inappropriate behaviour
Conflict between staff members may occasionally be manifested in behaviour described as intimidating and/or inappropriate.  
The following list illustrates specific examples of inappropriate behaviour that is unacceptable:
Insults, slandering, name calling, crude language and put downs;
Shouting, slamming doors, banging on the desk and violent/threatening behaviour;
Undue loud noise such as shouting or talking too loudly, especially in the open areas;
Invasion of personal space and privacy including entering someone’s office without knocking or saying “excuse me”, interrupting someone when they are conversing on the phone or physically standing over someone;
Ignoring another person when they are speaking and directly excluding them from the conversation;
Using private information to “bully” another staff member or someone outside the organisation;
Looking through another person’s office (for example - files, drawers, pigeon hole and materials on desk top) without prior permission; and
Demonstrating partiality to a particular group or subgroup of staff.
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