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CASA Aviation Medical Examination 
Customer Information – Fees & Process 

 

Dear customer, 

 

Thank you for choosing us as your CASA Aviation Medical Examiner. To ensure a smooth 
and timely aviation medical assessment, please read the following information carefully 
before making a booking. 

 

1. Before We Can Start – Mandatory CASA Requirements 

Before any appointment or assessment can commence, you must complete the following 
with CASA: 

- Submit your application via the CASA website 
o Complete General Information and Past Medical History 
o Please avoid selecting “unsure” wherever possible 

- Pay the CASA application fee 
o Approximately $75, payable directly to CASA 

 

If the CASA application is not submitted and paid, we are unable to commence any part of 
the assessment, including nurse pre-visit review or testing. 

 

2. Fees Overview  

Standard CASA Medical Fees 

 • Base aviation medical examination: $330 

Possible Additional Test Fees (if required by CASA) 

 • ECG: $80 

 • Hearing test: $110 

 • Basic blood tests: $130 

Please note, aviation medical examinations are not covered by Medicare or private health 
insurance. 
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3. Standard Assessment Pathway (Non-Student Customers) 

Step 1 – Registration & Deposit 

 • Register your details  

 • Pay a $40 deposit 

 • Our team will arrange a Nurse Pre-Visit Phone Consultation 

 

Step 2 – Nurse Pre-Visit Phone Consultation 

During this phone consultation, the nurse will: 

 • Confirm your CASA application and payment are complete 

 • Review submitted information 

 • Identify whether any additional tests are required before your physical 
assessment 

 

Step 3A – If NO Additional Tests Are Required 

 • You will be booked for an in-clinic physical assessment 

 • On the day: 

 • Pay the remaining $290 

 • Complete the physical assessment 

 • If all findings are satisfactory, the DAME doctor will submit your CASA 
medical on the same day 

 

Step 3B – If Additional Tests ARE Required 

 • The nurse will liaise with the doctor 

 • Test request forms will be issued (ECG, hearing, blood tests, referral letters, 
etc.) 

 • Before documents are issued: 

 • Pay the remaining $290 

 • Pay relevant test fees 

Once results are received: 

 • You will be booked for an in-clinic physical assessment 

 • If all results are satisfactory, the doctor will submit your CASA medical on the 
same day 
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Step 4 – If Further Follow-Up Is Required 

If CASA requirements are not met at submission: 

 • Additional follow-up appointments may be required 

 • Each appointment is charged at $95 (standard) or $135 (long) 

 

4. Student Concession Pathway 

Student Concession Fee 

 • Base aviation medical examination: $200 

 • No nurse pre-visit phone consultation is included 

Student Process 

 1. Book directly with the doctor 

 2. Before attending: 

 • CASA application must be submitted 

 • CASA application fee (~$75) must be paid 

On the day: 

 • If no additional tests are required and results are satisfactory, the doctor will 
submit the CASA medical on the same day 

 • If CASA requires additional tests: 

 • The doctor will issue test request forms 

 • You will arrange tests accordingly 

 • Once completed, book a second doctor appointment 

 • If results are satisfactory, the CASA medical will be submitted at the 
second visit 

 

Any further follow-up appointments are charged at $95 (standard) or $135 (long) 

 

5. Vision Requirements 

If you wear prescription glasses or contact lenses, you must bring a spare pair of glasses to 
your appointment 
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6. Ophthalmologist Reports 

If CASA requires an ophthalmologist report: 

 • Our doctor will provide a referral 

 • You will need to: 

 • Book the ophthalmologist/optometrist appointment yourself 

 • Confirm their fees independently 

 

7. Appointment Duration 

 • Total assessment time: 30–60 minutes 

 • You will see the nurse first, followed by the DAME doctor 

 

8. Cancellation Policy 

 • Cancellations within 24 hours, or non-attendance: $40 fee applies 

 

9. Booking Instructions 

- If you are a returning customer, please call our reception on 03 9006 7199 for 
booking. 

- If you are a new customer: 
o Please make an online booking via our website: 

https://aimhealthmelbourne.com.au/ 
o Select Nurse Practice, then choose CASA Aviation Medical. 
o You may select any available nurse time slot. This selected time is not your 

confirmed appointment time. This step is used to complete new customer 
registration. 

o After completing the online booking and deposit payment, please call us on 
03 9663 7199. 

o Our reception team will arrange: 
§ Your nurse pre-visit phone consultation, or 
§ If you are a student, your in-clinic appointment time, as appropriate 

o Alternatively, you may call our reception team first to discuss suitable 
appointment times, and then complete the online booking and deposit 
payment as instructed. 
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If you have any questions, please contact our team. 

We look forward to assisting you with your CASA aviation medical examination. 

 

 

 

Warm regards, 
 
Admin Team 
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