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1. [bookmark: _Toc111698748]Policy

[bookmark: _Toc111698749]Our practice or individual medical and clinical team members have the right to refuse to treat patients in defined circumstances. In these circumstances, our practice ensures arrangements are made for the timely transfer of the patients care to another member of the medical or clinical team in our practice or to another practice.

2.  Procedure
Any refusal to treat a patient is done for substantial reasons, not based on discrimination (gender, sexual preference, religion, race, illness type).
Patients in emergency situations will always be treated to the best of our ability. Emergency medical treatment is defined as treatment that is necessary to:
Save a patient’s life, and/or
Prevent serious damage to health, and/or
Prevent or alleviate significant pain or distress. 

Reasons that may give rise for a general practitioner or a member of the clinical team to no longer consider it appropriate to treat a particular patient include a breakdown in the practitioner/patient relationship, patient threats or aggressive behaviour, overloaded practice or patients with conditions outside the range treated by the practitioner.

An appropriate risk management strategy to be followed when exercising the right to refuse to treat patients includes ensuring that:
The patient has been provided reasons why they cannot have ongoing treatment by the practitioner/practice
The patient has been provided with alternative possible treatment locations 
Any complaints that may arise are dealt with according to the complaints procedure, and
Full documentation of the actions taken to the above is recorded in the patient’s health record. 

Our practice will endeavour to assist such patients with ongoing care, including the provision of a written referral to other healthcare providers and a transfer of any medical history. 
image1.png
HE AL + H




