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Cultural Safety Policy

Purpose: To promote a culturally safe and inclusive environment for all patients and staff, recognising and respecting the diverse identities, backgrounds, and beliefs of the people we serve.
Scope: This policy applies to all team members at AIM Health Melbourne Student Medical Centre and AIMHealth Melbourne Central Medical Centre.

Policy Statement: We are committed to:
· Respecting each patient’s cultural background, body diversity, religious beliefs, language, and identity.
· Providing care that is free from discrimination and judgement.
· Creating an environment where patients feel culturally safe and respected.
· Ensuring signage, forms, and communication reflect cultural inclusion (e.g., use of preferred names and pronouns).

Implementation:
· Routinely collect information about cultural background, language, and identity during intake.
· Offer translated materials and access to interpreter services.
· Display cultural inclusion visuals (e.g., Aboriginal and Torres Strait Islander flags, pride flags).
· Incorporate cultural safety training into new staff orientation and annual reviews.

image1.png
HE AL + H




