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AIM Health – Practice Ethics and Values Statement

This statement applies across both sites of AIM Health, following the integration of services and shared values between the Melbourne Student Medical Centre and the Melbourne Central Medical Centre. 
At AIMHealth Melbourne Student Medical Centre and AIMHealth Melbourne Central Medical Centre, we are committed to providing high-quality, patient-centred care that reflects our core ethical principles and values.

1. Our Values
· Respect
We treat all patients, staff, and visitors with dignity and professionalism, acknowledging cultural, gender, sexual, and religious diversity.
· Inclusion
We strive to create a safe and welcoming space for people from all backgrounds, including international students, LGBTIQA+ communities, and culturally and linguistically diverse (CALD) populations.
· Confidentiality
We protect patient information with the highest level of integrity and follow all privacy laws and professional obligations.
· Compassion
We listen with empathy, act with kindness, and respond to our patients’ physical and emotional needs with care.
· Integrity
We adhere to professional ethics, clinical standards, and evidence-based practice in all aspects of care and decision-making.



2. Our Ethical Commitments
· Patient Autonomy
We respect patients’ right to make informed decisions about their health, including the right to seek a second opinion or decline treatment.

· Non-Discrimination
We do not tolerate discrimination of any kind based on age, gender, race, religion, disability, or sexual orientation.
· Transparency
We aim for honest communication and clear explanations of services, fees, and treatment options.
· Cultural Safety
We recognise the importance of cultural identity in health and are committed to providing culturally safe care.
· Team Responsibility
All members of our clinical and administrative team are expected to uphold these values in their daily practice and interactions.
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