Spill Management Protocol

Purpose
To ensure all spills of blood and other body substances are managed safely, in accordance with infection prevention and control standards, to protect staff, patients, and the practice environment.

Scope
Only practice team members with:
· Documented immunisation status and
· Completed spill management and infection control training
are authorised to clean spills of blood or other potentially infectious materials.

General Procedure

All spills must be managed promptly using standard precautions and appropriate PPE. The response method depends on the surface type.
1. Initial Steps for All Spills
1. Apply standard precautions (assume all blood/body fluids are infectious).
2. Don personal protective equipment (gloves, eye protection, mask, gown if needed).
3. Prepare a solution of neutral detergent and water.
4. Ensure good ventilation in the area.
5. Tear off sufficient disposable paper towels or absorbent material.
6. Prepare a clinical waste or biohazard disposal bag.
7. Place signage if spill is in a public area.
2. If Spill is on a Hard, Non-Porous Surface (e.g., vinyl, tile, bench)
· Wipe up any visible solid material using paper towel.
· Clean the area thoroughly with detergent and water, using a fresh piece of paper towel for each wipe.
· Allow the area to air dry or dry with clean towel.
· Optionally, apply a hospital-grade disinfectant if appropriate.
· Dispose of all contaminated materials in biohazard or clinical waste bin.
· Remove PPE and perform hand hygiene.


3. If Spill is on a Soft Surface (e.g., fabric, carpet)
· Cover the spill with polymerising beads or approved absorbent material.
· Allow absorbent material to fully absorb liquid (per product instructions).
· Carefully scrape up and discard residue into clinical waste.
· Clean remaining area with detergent and water using a clean towel each time.
· Allow to dry; quarantine area with signage until fully dry.
· Consider arranging professional steam cleaning for significant spills.
· Optionally apply a disinfectant suited for soft surfaces.
· Dispose of all contaminated waste appropriately.
· Remove PPE and perform hand hygiene.

Post-cleaning Actions
· Document the incident in the Spill Log or Risk Register (if applicable).
· Report to Practice Manager if:
· There is a large spill,
· The spill involves an unvaccinated staff member,
· PPE was not available or failed, or
· The spill posed risk to patients or visitors.

Review and Training
· Spill kits are checked quarterly for expiry and completeness.
· Training is part of annual infection control education for relevant staff.
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